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February, 2010

To Whom It May Concern,

Our company has had the honor and pleasure of being a Consumers’
Choice Award recipient for the past four years. During this period of time,
we have been impressed by the integrity and professionalism of Jeffrey
Chernoff and his staff. They are truly advocates who are concerned with
promoting the welfare of customer-focused businesses.

Our company is located in an intensely competitive market. We use the
CCA logo in our marketing materials and find that it gives added
credibility to our brand and differentiate our company from the
competition.

Our employees use every opportunity to share the Consumers’ Choice
Award story with our customers and vendors. They take pride that their
efforts are recognized by the members of our community. It motivates
them to strive harder to provide exceptional customer service.

Best Regards,

Suzanne Brown
President
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