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Consumers’ Choice Award

Attention: Jeff Chernoff

2451 Cumberland Parkway Suite 3517

Atlanta, Georgia 30339

Dear Mr. Chernoff

I wanted to thank you for the added confidence this award brings to not only our customers, but to our service and sales department. Receiving the CCA award for the past 3 years has reiterated what I have said to them as well. We are a strong organization that truly cares about our customers. The CCA award is proof positive.
We feel we are truly different because of the CCA process. Not everyone can win. The process has several steps that eliminate many companies. The best of the best survive!

The award has also opened several doors to companies we have had a difficult time meeting. Now we share the same commitment to excellence and it is a great “door opener”. Companies like partnering with vendors that share the same passion for success.
Recently we sent a mailer to a focus group of 200 companies in the central Ohio area. We always ask how and where you heard about our company. Not only did we find out it was from the mailer, but more importantly, they called because we are a CCA award winner!

Thanks for everything,

Bill Sopher

Columbus Office Solutions







